
Collaborate, Navigate and Maximize your 

Success with SAP Enterprise Support Value 

Maps
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SAP Enterprise Support 

How do I find the right services for my business challenge or initiative?

How do I find the best way 

from point A to point B?

A

B
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Next Milestone: November 15, 2015

Estimated effort: 20 days

Services consumed: 4 200

Simplified Guidance
with SAP Enterprise Support Value Maps

1350+ available assets within ES Academy and growing
for different technologies, lifecycle phases, IT roles

SAP Enterprise Support Academy & SAP ES Value Maps
The unique navigation system for maximizing success

Assessment 

and Introduction

 Overview session

 Service “Data 

Volume 

Management”

 Self-assessment

 Determine scope 

and benefit

 …

01

Implement Data 

Management Concept

 Recommendation 

and guidance on 

data management 

methods

 Implement 

archiving concept

 …

03

Operations 

and Improvement

 Quality check of 

concept 

implementation

 Analysis and 

monitoring of data 

volume changes

 …

04

Planning

 Guided self-service 

 Data management 

guideline

 Expert guided 

sessions 

for detailed analysis

 Operations control 

center dashboard 

demonstration

 …
02

Example of a 

customer-

specific 

roadmap

https://support.sap.com/support-programs-services/offerings/enterprise-support/academy.html
https://support.sap.com/support-programs-services/offerings/enterprise-support/academy/valuemaps.html
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SAP Enterprise Support Value Maps
Your fast lane to support expertise

Obtain guidance from the SAP support experts who moderate each 

value map area.
Expert Access

On-demand expertise through a cloud-based social collaboration platform 

(SAP Jam) connects you directly with SAP experts and peers – also available 

on your mobile device. 

Social 

Collaboration

Select the SAP Enterprise Support value map topic that addresses your 

business challenge, discover your individual roadmap, and use the SAP 

Enterprise Support offerings step by step to reach your objective.
Guided Approach

SAP Enterprise Support value maps help you quickly identify the relevant SAP Enterprise Support 

services, tools, and expertise for your business needs. 
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Learn more about SAP Enterprise Support value maps >

https://support.sap.com/esacademy
https://support.sap.com/support-programs-services/offerings/enterprise-support/academy/valuemaps.html
https://support.sap.com/support-programs-services/offerings/enterprise-support/academy/valuemaps.html


© 2016 SAP SE or an SAP affiliate company. All rights reserved. 5Customer

SAP Enterprise Support Value Maps

Turn Information into Impact

Identify pain points 

and sign-up for the 

SAP Enterprise 

Support value maps 

via the SAP Enterprise 

Support Academy

Define your objective 

and set your focus 

area(s). Additional 

SAP Enterprise 

Support offerings guide 

to a detailed analysis

Learn how to SAP 

Jam within 15 minutes. 

Receive expert 

guidance from support 

engineers to execute 

your action plan

Utilize the right SAP 

Enterprise Support 

offerings to meet your 

individual target

Triggers Analysis

Validate your results

and exchange with 

your peers 

Onboarding Execution Validation & 

Success
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SAP Enterprise Support Value Maps
Generally Available 

Cloud Value Maps

 SAP JAM Collaboration

 SAP S/4HANA Cloud

 SAP SuccessFactors

Frequently Asked Questions

2 min Video Demo

Application Lifecycle Management (ALM) Value Map

 Technical Monitoring & Alerting

 Change Control Management

 Test Management

Further general available Value Maps

 SAP Solution Manager

 SAP S/4HANA & SAP HANA

 SAP Fiori & Digital Platform

 Business Decision Makers

 SAP Analytics Solutions

 Data Volume Management

 Security

 Custom Code Management

https://support.sap.com/support-programs-services/offerings/enterprise-support/academy/faqs.html#tabSelector
https://cdn.esacademy.sap.com/AEP000/SupportPortalAcademy/ValueMaps/Tutorial_externalV2/trainer/9_4_1_335/trainer.html#mode=demo&show=project!PR_7C6D0C7784DB78BE:demo&hash=22
https://support.sap.com/esacademy


© 2016 SAP SE or an SAP affiliate company. All rights reserved. 7Customer

Customer

 Direct access to SAP 

Support experts

 Discuss and exchange 

ideas with other 

customers across 

different geographies

 Share expertise and 

provide guidance

 Get direct customer 

feedback

SAP

SAP Jam

On-demand expertise through a cloud-based social 

collaboration platform 

Learn more about SAP Jam >

SAP Jam is also available on your mobile device 

https://jam4.sapjam.com/ X

SAP Enterprise Support Value Maps 
Social business collaboration - SAP Jam

http://www54.sap.com/pc/tech/cloud/software/enterprise-social-networking/collaboration/index.html
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DEMO

http://support.sap.com/valuemaps

http://support.sap.com/valuemaps
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Key Takeaways Increase Your IT and Business Users Skillset & 

Maturity at no Additional Costs

1. Centralized access point for all relevant offerings

2. Get connected and exchange with SAP Experts and other interested customers

3. Flexibility and transparency of offerings that can help you now and in the future

4. Build and define your project roadmap and goals with assistance from SAP experts

5. Availability when you want it!

6. All part of your SAP Enterprise Support investment – NO ADDITIONAL COST!



Thank You

Maximize The Value You Get from SAP

Visit sap.com/CustHubIT to connect with peers, stay 

abreast of trends and know your support benefits.

Kristen Scheffler

Maintenance GTM 

Customer Engagements – North America

SAP

Mobile +1 (407) 417-2415

E-Mail kristen.scheffler@sap.com


