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Post Upgrade issues and list of tickets opened with
SAP




Background

Free Markets = Ariba 2> SAP

BO Installation since 2005 versioné.5

Mostly Webl reports, started using Explorer and Dashboards
No Crystal reports
Windows, SQL Server platform

+ 30+ Universes

+ 300+ Users

« 1000+ daily scheduled reports
20,000+ Objects and growing ...
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Before and After Upgrade




Sizing using Estimator V1.051
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Comparison XI R2 to Bl Platform 4
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Hardware Configuration

Ariba - SAP Bl Platform 4.0 SP04 (FP3) Patch 4

Date Prepared: 01/10/2013

Web Tier
(Apache Tomcat 6.0.24)

App Tier (Clustered)

DB / File Repository Tier
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Upgrade Approach

Incremental approach rather than Big Bang
approach.

Migrate Universes / Objects by department /
Functional Area separately

Setting up the Users and Users groups First on
the TARGET environment

Use UNV version instead of UNX version for
Universes

Use TOMCAT rather than IS




Preparation for Upgrade

Cleanup Voluminous history instances of
Reports excluding the report schedules.

Cleanup Unused / Paused Report schedules

Redo the Inventory of Users / User groups /
Folders / Universes / Reports

Database connections - ODBC settings
Create BIAR files from Xl R2 for each division




During the Upgrade

« Faulty installation due to SQL Server 2000 for CMS at
Sandbox.

« ODBC 32 bit Vs 64 bit conflicts

Information Platform Services 4.0 SP4 setup M= I' DDBC Data Source Administrator

Prerequisite check

Uzer DSN |System DSM | File DSM | Drivers | Tracing | Connection Pooling | baut |

Summary of any missing critical or optional prerequisites,

User Data Sources:

Failed critical dependencies must be addressed before the installation can continue, while Failed Name I Dirivver I Add...
optional dependencies might result in some components nat installing.

Hemave |
Prerequisite | Tvpe | Status | d
Critical Succeeded Configure... |
Critical Succeeded
) administrative rights Critical Succeeded
.i,) EBI platform server 4.x nok present Critical Succeeded
_i,)Microsoft .MET Framework. 3.5 or higher Optional Succeeded it
.i,) Suppressed reboot Critical Succeeded I
.i)Integrated database requirements Cpkional Succeeded X
..i,) windows Server version Optional Succeeded g
..i) &4-bit operating syskem Critical Succeeded

If a prerequisite Failed, please click on the Failed item For information on how to resolve it, = An ODEC User data source stores information about how to connect to

the indicated data provider. 4 Uzer data source is only visible to you,
and can only be uzed on the curment machine,

Back I Mext I Cancel Ok I Cancel Al Help
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Post Upgrade

Missing functionalities
« Excel Charts Images
+ Merged Dimensions managements
« Bar/Line Chart color pallets
« Title wrapping

Usability and Maintenance

» Enabling SSL on App servers doesn’t work whereas it
worked in Web server

+ Single Sign On is flaky

+ Longupgrade timings




List of Tickets

Short Tast e sID = SYEEM O o tsiston s
(=) - () -
SAP BI
Error Opening Webl report BIF Platform 4 0683184
production
SAP BI
Unable to Export Universe BIF Platform 4 0683184
production
Unable import Report schedules Bl4 ERTE D068 184
DEV
A
Unable to delete 3 wser Bl4 EIPITATFDM 0 0683184
DEV
Unable select Format option Bl4 SISJLATFDHM 0GR 184
|
SBOP Bl Platform 4.0 is not working ... Bl4 EIPITATFDM 0 0683184
DEV
SBOP Bl Platform 4.0 is wot working ... Bl4 E’I;.I.LATFDHM 0GR 184
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List of Tickets

e - Installstion
Short Text = siD s SVERM L isliston == =
(all - | (3l -
SAFP Bl
Merged Dimenion editing isswes on Webl BIF FE 20883184 SAP BOBJ U
4 installation
production
SAF BI
Plstform amEne SAPBOBJT
BIF 4 D020683184 installation
production
SAP BI
e s o Flatform SAP BOBJ T
'zbl - Cha s WIS o izsue
Webl hart Axis title wrapping issus EIP 4 0020881184 installation
production
SAP BI
. Flatfarm - SAFBOBJ T
Wi fiire 1
Fuvl BIP 4 20683184 installation
production
SAP BI
Platform 0020853 SAP BOBJ T
BIR 4 184 installation
production
SAF BI
Platform P SAPBOBJT
BIF 4 0020882184 inctallation
production
SAP BI
| ne are rhanned afher narade Platform SAP BOBJ T
Web| Formulas are changed sfter upgrade BIF 4 0020683184 inetallation
production
SAP BI
Flatferm P SAPBOBJT
BIF 4 0020882184 installation
production
SAF BI
precess DPFCommandsEx emor BIF Fistform DI206E3184 .SAP BO.BJ T
4 installation
production
SAF BI
Platform P SAPBOBJT
BIF 4 0020882184 inctallation
production
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Questions

Thank You

. Vasu (email: vgnanasivam@ariba.com)




