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Agenda 

• Hardware Configuration & Sizing 

• Upgrade Approach 

• Preparation for Upgrade 

• During the upgrade 

• Post Upgrade issues and list of tickets opened with 
SAP 
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Background 

• Free Markets  Ariba  SAP 

• BO Installation since 2005 version6.5 
– Mostly WebI reports, started using Explorer and Dashboards  

– No Crystal reports 

– Windows, SQL Server platform 

30+ Universes 

300+ Users 

1000+ daily scheduled reports 

20,000+ Objects and growing … 
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Before and After Upgrade 
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Sizing using Estimator V1.051 
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• Double the CPU numbers and Quadruple the RAM   

 

 



Comparison XI R2 to BI Platform 4 
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Hardware Configuration 
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Upgrade Approach 

• Incremental approach rather than Big Bang 
approach. 

• Migrate Universes / Objects by department / 
Functional Area separately 

• Setting up the Users and Users groups First on 
the TARGET environment 

• Use UNV version instead of UNX version for 
Universes 

• Use TOMCAT rather than IIS 
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Preparation for Upgrade 

• Cleanup Voluminous history instances of 
Reports excluding the report schedules.  

• Cleanup Unused / Paused Report schedules 

• Redo the Inventory of Users / User groups / 
Folders / Universes / Reports 

• Database connections – ODBC settings 

• Create BIAR files from XI R2 for each division  
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During the Upgrade 

Faulty installation due to SQL Server 2000 for CMS at 
Sandbox.  

ODBC 32 bit Vs 64 bit conflicts 
• C:\Windows\System32\odbcad32.exe 

• C:\Windows\SysWOW64\odbcad32.exe 
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Post Upgrade 

• Missing functionalities 

Excel Charts Images 

Merged Dimensions managements 

Bar / Line Chart color pallets 

Title wrapping  

• Usability and Maintenance 

Enabling SSL on App servers doesn’t work whereas it 
worked in Web server 

Single Sign On is flaky  

Long upgrade timings  
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List of Tickets 
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List of Tickets 
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Questions 

 

 

• Thank You 

Vasu  (email: vgnanasivam@ariba.com) 
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